Office of Personnel Management 


Library 
Washington, D.C. 


Personnel 
Literature 








Personnel Literature is compiled 
monthly by the U.S. Office of 
Personnel Management Library as a 
current awareness service. Included 
are books, journal articles, and 
documents received in the OPM 
Library. Subscription is through 
the Superintendent of Documents. 





Note: The OPM Library does not 
furnish copies of works cited in 
Personnel Literature. 





Citations are arranged by general 
personnel management subjects in 
the Table of Contents. Descriptors 
follow bibliographic information for 
each entry. Asterisked descriptors 
are used as subject terms in the 
annual index. 


Subscription Information 





Federal agencies may ride the OPM 
printing requisition through their 
printing offices. 


Designated U.S. Depository Libraries 
may select as a free item. 


Other subscribers order from: 


Superintendent of Documents 
U.S. Government Printing Office 
Washington, D.C. 20402 


Twelve issues and index, $23.00 
(Foreign, $28.75) 

Single issue, $2.00 
(Foreign, $2.50) 

Index issue only, $5.50 
(Foreign, $6.88) 


Items may be borrowed from the OPM 
Library by OPM employees and libraries 
in the Washington, D.C. area only. 




















Item 
No. 
Absenteeiawic ccccccccccccccccscceselme 
Career Planningsccccccsccccseseseesd=5 
Career Staffing. ccccccccsccesesessO=7 
Civil Service, Federaleccccccccceeeed 
Civil Service, Foreignecccsccccseseed 
Communications esccccecccsessesesl0=l3 
Compensation. ccccccscccsececceselt—26 
Counselingesscsccscccccccscssseesel=eo 
Disciplinessececccccesssccesseesog=30 
Electronic Data Processing. .ccsecee3l 
Employee Conducteccccsccccceseseston3. 
Employee Health and 
Medical Caresecscsccccscesees 30=39 
Equal Opportunity in 
Employmentccccccccccscccccees ot0—41] 
Bthicsecoccccccccccccccccccccccctenks 
Executivesecccccccccccccccccccccseedd 
Executives--Abilities and 
Characteristicsescescescesesst6=57 
Executives--Compensation. ..++++-58-61 
Executives--Selection and 
DOSES cc cccccccvcecccsccecececcOaG3 
Executives—-Training..ssccsessess0h4-65 
Handicapped. ccccscccccsescescesesss00 
Hours Of WorKeccccccccccesceeses01=08 
Incentive Awards and Programs.....+69 
Insurance, Healthececcccccceseee Um ll 
Interviewing cccccccccccscccssesessicn 
Job AnalysiSecccccccccccccsessseelI—19 
Job Designececessccccsccsessseesd0—b2 
Job Evaluation. ccscccscccccceces cd 3—04 
Job Satisfaction. cccsccescceseesd SOT 
Labor-Management Relations......88-91 


TABLE OF CONTENTS 


Item 


No. 
Labor Turnoverececcccccccccecccsccceccecee9e 
Leadershipecccccccccccccccccesssessesseses9S 
MANAgeMeNtecccccesccscccscssscesssseessIunQd 
MODILIty «ccccccccccsccccccsccccceceseseelOU 
MOrPelecccccccsccecesscccsesesceseseseeeelll 
Motivationecccccccccssccscsceseseses llcHl0§ 
Occupations and Occupational 
Choices eecccccccccccceseceseeesesl00—-l07 
OrganizationsS.cccccccesessessesesessl0Omllh 
Participative Management..eececseeeell5=120 
Performance Evaluation...scceseesseel2l-128 
Personnel Administration. .eseesesseel29=130 
Personnel Departments.ccccsccssesesesesslsl 
Personnel Policiesecccccccccccccseceseselse 
Personnel RecordSeccccccccvcsssesesesessslss 
Personnel Researcheccsccccccsccceseseesel su 
Political Activityececccesscccseseseseselsd 
Position Classifications. .cceeseseeeel 30-137 
Position Management..seccesessesesssl30—139 
Productivity scccccsccccscccccceseseslbOul6 
Professional Employees..secesseseeselt7=1h9 
Public Administration. cccccccccesesel50=151 
Relocations ccccccscscccsesseseseseseeljemly3 
Removale ccccccccccccccccccccececessel Sbal57] 
Retirementsccccccccccscccccscssesesslb=lol 
Retirement Planning..scccccceseseseseseslOe 
Supervisioneccccsccsccccsescesesessel03=108 
DaStGcc ce 00000600000 06000ce0essedeeee ene 
Trainings ccccecccsecsescesescesesssel 4180 
Women--Employment..cccsceccccceseesslbl=187 
Workforce Planningescccccccccescsseseseeldd 
Youtheccccoccccccccccccccccccescccescoceehuy 





ABSENTEEISM 
B-1 
Larson, Erik W. and Cynthia V. Fukami. 
Employee absenteeism: the role of ease of movement. Academy of Management 
journal, 28:464-471, June 1985. 


Descriptors: *Absenteeism causes--Research / *Job satisfaction research. 





8-2 
Ward, Richard H. and Nancy A. Hirsch. 
Reducing employee absenteeism: a program that works. Personnel, 62:50-54, 
June 1985. 
Descriptors: *Absenteeism causes--Case studies / *Absenteeism control-- 
Methods / *Sick leave--Case studies. 


CAREER PLANNING 
8-3 
Machlowitz, Marilyn. 





The care and tracking of whiz kids. Personnel, 61:60-64, November-December 1984. 


Descriptors: *Career paths / *Employee development / *New employees. 


8-4 
McRae, Kenneth B. 
Career-management planning: a boon to managers and employees. Personnel, 


62:56-60, May 1985. 


8-5 
Mirabile, Richard J. 
A model for competency-based career development. Personnel, 62:30-38, April 
1985. 
Descriptors: *Employee development / *Acceptable level of competence. 


CAREER STAFFING 
8-6 
Levine, Hermine Zagat. 


Consensus on..-job posting practices. Personnel, 61:48-52, November-December 
1984, 
Descriptors: *Job posting / *Recruitment--Methods. 





8-7 

Von der Embse, Thomas J. and Rodney E. Wyse. 
omy reference letters: how useful are they? Personnel, 62:42-46, January 
1955. 


Descriptors: *Employment references / *Applications for positions / 
*Selection--—Methods. 


CIVIL SERVICE, FEDERAL 

8-8 

Gerson, Sareen R. 
Managing executive resources. Classifiers column (Classification and 
Compensation Society), 16:18-19, May 1985. 

Descriptors: “Senior executive service / *Civil service, Federal / 

Federal government. 























CIVIL SERVICE, FOREIGN 
8-9 
Hetzner, Candace. 
Social democracy and bureaucracy: the labour party and higher civil service 
recruitment. Administration & society, 17:97-128, May 1985. 
Descriptors: “Great Britain—tivit service--Research / *Bureaucracy-- 
Research. 





COMMUNICATION 

5-10 

Penley, Larry E. and Brian Hawkins. 
Studying interpersonal communication in organizations: a leadership application. 
Academy of Management journal, 28:309-326, June 1985. 


Descriptors: *Commnication in management--Research / *Human relations-- 
Research. 








8-11 
St. John, Walter D. 
Plain speaking. Personnel journal, 64:82-90, June 1985. 
Descriptors: *Communication in management / “Communication in personnel 
management. 





8-12 
Smeed, Nicholas. 
A boon to employee communications: letters’ of understanding. Personnel, 
62:50-53, April 1985. 
Descriptors: *Communication in personnel management / *Personnel policies. 


8-13 
Steckler, Nicole A. and Robert Rosenthal. 
Sex differences in nonverbal and verbal communication with bosses, peers, and 
subordinates. Journal of applied psychology, 70:157-163, February 1985. 
Descriptors: *Commnication--Research / "Sex roles--Research / *Nonverbal 
communication--Research. 





COMPENSATION 
8-14 
Abbey, Barbara. 
Special pay rates: a better answer to retention than overgrading? Classifiers 


column (Classification and Compensation Society), 16:12-13, May 1985. 
Descriptors: *Pay rates. 








8-15 
Allison, Don D. 
Pay equity and comparable worth. Classifiers column (Classification and 
Compensation Society), 16:6-10, May 1985. 
Descriptors: *Pay rates / *Women--Pay. 














COMPENSATION (Cont'd) 
—— 


Beadle, Carson E. 
Taxing employee benefits: the impact on employers and employees. Compensation 
review, 17:12-19, Second quarter 1985. 
Descriptors: “Fringe benefit administration. 





8-17 
DeForrest, Sean. 


— comparable worth be achieved? Personnel, 61:4-10, September-October 
1954. 
Descriptors: *Pay rates. 


8-18 
Gaertner, Karen N. and Gregory H. Gaertner. 
Performance-contingent pay for Federal managers. Administration & society, 
17:7-20, May 1985. 
Descriptors: *Performance-based pay--Research / *Executive compensation-- 
Research / *Civil service reform--Evaluation / Federal government. 





8-19 
Greiner, John M. 
Employee incentives and special fringe benefits--1984. Baseline data report, 
17:1-24, February 1985. 
Descriptors: *Fringe benefits--Comparative studies / *Financial incentives-- 
Comparative studies. 





8-20 
Lee > Chris. 


Comparable worth (the saga continues). Training, 22:28-32+, June 1985. 
Descriptors: *Pay rates / *Women--Pay. 


8-21 
Madigan, Robert M. 
Comparable worth judgments: a measurement properties analysis. Journal of 
applied psychology, 70:137-147, February 1985. 
Descriptors: Pay rates--Research / *Job evaluation--Research. 





8-22 
Pucik, Vladimir. 
White collar human resource management: a comparison of the U.S. and Japanese 
age = industries. Career center bulletin (Columbia University), 5:6-15, 
no. 1 19 5e 
Descriptors: *Compensation--Comparative studies / *Personnel administration-- 
Comparative studies / *Japan. 





8-23 
Ross, Timothy L. and J. James Keyser. 
Gainsharing: is it a human resource strategy or a group incentive system? 
Business quarterly (Canada), 49:92-96, Winter 1984-85. 
Descriptors: *Profit sharing / *Financial incentives. 





COMPENSATION (Cont'd) 
8-24 
Stonebraker, Peter W. 
Flexible and incentive benefits: a guide to program development. Compensation 
review, 17:40-53, Second quarter 1985. 
Descriptors: “Financial incentives--Administration / *Cafeteria 
compensation--Administration. 





8-25 
Trost, Cathy. 
Pay equity, born in public sector, emerges as an issue in private firms. 
Wall Street journal, 206:15, July 8, 1985. 
Descriptors: *Pay rates / *Women--Pay. 





8-26 
Wilson, Marie, Gregory B. Northcraft, and Margaret A. Neale. 


The perceived value of fringe benefits. Personnel psychology, 38:309-320, 
Summer 1985. 


Descriptors: *Fringe benefits--Evaluation / *Employee attitudes--Research. 





COUNSELING 
-27 
Levine, Hermine Zagat. 
Employee assistance programs. Personnel, 62:14-19, April 1985. 
Descriptors: *"Counseling--Case studies / *Employee attitudes. 


8-28 
White, Robert N. 


Corrective action: a treatment program for problem performers. Personnel, 
62:7-9, February 1985. 


Descriptors: *Problem employees / *Counseling. 


DISCIPLINE 
-29 
Campbell, David N., R. Le Fleming and Richard C. Grote. 
Discipline without punishment - at last. Harvard business review, 
63:162-164+, July-August 1985. 
Descriptors: *Discipline--Case studies. 





8-30 
White, Robert N. 
When disciplining: first things first. Supervisory management, 30:33-35, 
July 1985. 
Descriptors: *Discipline. 





ELECTRONIC DATA PROCESSING 
8-31 
Lederer, Albert L. 
Computer security: the personnel department's role. Personnel, 62:10-13, 
April 1985. 
Descriptors: *Electronic data processing departments--Security 
measures / “Computer crimes. 














EMPLOYEE CONDUCT 
32" 


Anderson, Carolyn I. and Phillip L. Unsaker. 
Why there's romancing at the office and why it's everybody's problem. Personnel, 
62:57-63, February 1985. 7 
Descriptors: *Employee conduct / *Organizational behavior. 


8-33 
Cates, Jo. 
Sexual harassment: what every woman and man should know. Library journal, 
110:23-29, July 1985. 
Descriptors: “Harassment / *Harassment--Law and legislation / Federal 
government. 





8-34 
Coles, Frances S. 
Sexual harassment: complainant definitions and agency responses. Labor law 
journal, 36:369-376, June 1985. 
Descriptors: *Harassment--Case studies / Federal government. 


8-35 
Payne, Stephen L. 
Protecting your company from employee pilferage and theft. Supervisory 


Management, 30:27-29, July 1985. 
Descriptors: *Employee theft. 


EMPLOYEE HEALTH AND MEDICAL CARE 
3-3 
Bhagat, Rabi S. 
Total life stress: a multimethod validation of the construct and its effects 
on organizationally valued outcomes and withdrawal behaviors. Journal of applied 
chology, 70:202-214, February 1985. 
scriptors: “Stress, Psychological--Research / *Employee attitudes-- 
Research. 








8-37 
Jamal, Muhammad. 


Relationship of job stress to job performance: a study of managers and blue- 
collar workers. Human relations, 38:409-424, May 1985. 


Descriptors: *Stress, Psychological--Research / *Performance--Research. 





8.38 
Premeaux, Shane R., R. Wayne Mondy and Arthur Sharplin. 
Stress and the first-line supervisor. Supervisory management, 30:36-40, 
July 1985. 
Descriptors: “Stress, Psychological / *Fatigue, Mental / *Supervisors-- 
Abilities. 




















EMPLOYEE HEALTH AND MEDICAL CARE (Cont'd) 
8-39 
Quick, James C. and Jonathan D. Quick. 
Preventive stress management at the organizational level. Personnel, 
61:2k4-34, September-October 1984. 
Descriptors: “Stress, Psychological / *Preventive health services. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
5=40 
Bigoness, William J. and Philip B. DuBose. 
Effects of gender on arbitrators’ decisions. Academy of Management journal, 
28:485-491, June 1985. 
Descriptors: “*Discrimination--Cases / *Arbitration--Cases. 








8-41 
Vernon-Gerstenfeld, Susan and Edmund Burke. 


Affirmative action in nine large companies: a field study. Personnel, 
62:54-60, April 1985. 
Descriptors: *Affirmative action--Case studies. 


ETHICS 
6-h2 
Cuilla, Joanne B. 
Do MBA students have ethics phobia? Business and society review, p. 52-54, 
no. 53 Spring 1985. , 
Descriptors: *Business ethics / "Master of business administration degree 
recipients--Characteristics. 





8-43 
Loomis, Carol J. 
The limited war on white-collar crime. Fortune, 112:90-92+, July 22, 1985. 
Descriptors: “Business ethics / "Commerical crimes / "White collar crimes. 


8-44 
Wallace, Fran A. 


Walking a tightrope: ethical issues facing HR professionals. Personnel, 
62:32-36, June 1985. 
Descriptors: *Professional ethics / *Personnel officers--Characteristics. 


EXECUTIVES 
45 
Scott, George C., Jr 
The future of executive personnel systems. Classifiers column (Classification 
and Compensation Society), 16:20-21, May 1965. 


Descriptors: *Senior executive service / "Scientists and engineers / Federal 
government. 








EXECUTIVES--ABILITIES AND CHARACTERISTICS 
8-46 
Anderson, A. J. 
The humanistic manager. Journal of library administration, 6:1-8, Spring 1985. 
Descriptors: *Executives--Abilities / *Executives--Characteristics. 











EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
BAT 
Cirillo, David J. 
Helping middle managers manage office technology. Personnel, 61:6-12, November- 
December 1984. 
Descriptors: "Middle managers--Training / *Executives--Training. 





8-48 
Dubno, Peter. 
Is corporate sexism passe? Business and society review, p. 59-61, no. 53 
Spring 1985 . 
Descriptors: *Women--Attitudes toward / *Women executives-—-Attitudes 
toward. 





8-h9 
Fairholm, Gilbert W. 
Power tactics on the job. Personnel, 62:45-50, May 1985. 
Descriptors: *Executive power / *Power (Social sciences) / *Control 
(Psychology ). 


8-50 
Gellerman, Saul W. 
A way to save an executive: on-site counseling. Personnel, 62:55-60, June 1985. 


Descriptors: *Executives--Characteristics / *Employee counseling / *Behavior 
modification. 


8-51 
Kindler, Herbert S. 


— decisions: which approach to take? Personnel, 62:47-51, January 
1955. 


Descriptors: *Decision-making / *Decision-making--Group method / 
*Executives--Abilities. 


8-52 
Limpert, John, Jr. 
The fine art of dealing with CEOs. Business horizons, 28:41-43, May-June 1985. 
Descriptors: *Executives--Abilities / *Executives--Characteristics. 





8-53 Ie12h .M63n 
Mills, Daniel Quinn. 
The new competitors : a report on American managers. New York: Wiley, 1985. 
391 p. 
Descriptors: *Executives--Abilities / *Executives--Motivation / *Executive 
effectiveness. 





8-5 
Osigweh, Chimezie A. B. 


Puzzles or problems? Cutting through the manager's dilemma. Business horizons, 
28:69-73, May-June 1985. 
Descriptors: *Executives--Abilities / *Problem solving. 

















Roe ABILITIES AND CHARACTERISTICS (Cont'd) 
55 
Powell, Gary N., Barry Z. Posner, and Warren H. Schmidt. 
Women: the more committed managers? Management review, 74:43-45, June 1985. 
Descriptors: *Women executives--Characteristics / *Executives-- 
Characteristics. 








8-56 
Ruben, Douglas H. and Marilyn J. Ruben. 


Behavioral principles on the job: control or manipulation? Personnel, 


Descriptors: “Behavior modification / *Organizational behavior. 


8-57 
Weingand, Darlene E. and Noel Ryan. 
Managerial competences and skills: a joint study in the United States and 
Canada. Journal of library administration, 6:23-44, Spring 1985. 
Descriptors: #Execut ives--Abilities—-Research / *Library administration-- 
Research. 





EXECUTIVES-—COMPENSATION 
5-55 
Kessler, Felix. 
Executive perks under fire. Fortune, 112:26-31, July 22, 1985. 
Descriptors: "Executive perquisites / *Executives--Fringe benefits. 





8-59 
LaRock, Seymour. 
Employee benefits managers surveyed on salaries, departmental structure, and use 
of consultants. Employee benefit plan review, p. 8-17, July 1985. 
First of two articles. 
Descriptors: *Executives--Pay / "Fringe benefit administration / 
*Consultants--Utilization. 





8-60 
Pearce, Jone L., William B. Stevenson and James L. Perry. 
Managerial compensation based on organizational performance: a time series 


onulvate of the effects of merit pay. Academy of Management journal, 26:261-278, 
June 1985. 


Descriptors: *Performance-based pay--Administration--Evaluation / *Executive 
compensation--Research. 





8-61 
Poster, Claudia Zeitz. 
Executive compensation: taking long-term incentives out of the corporate ivory 
tower. Compensation review, 17:20-31, Second quarter 1985. 
Descriptors: “Executive compensation--Administration / *Performance-based 
pay--Administration / Incentive pay. 











EXECUTIVES-—-SELECTION AND TESTS 
8-62 
Drucker, Peter F. 
How to make people decisions. Harvard business review, 63:22-26+, 
July-August 1985. 
Descriptors: *Executives--Selection / *Selection--Methods / *Executive 
effectiveness. 








8-63 
Hanson, Thomas J. and June C. Balestreri-Spero. 
Recruitment: an alternative to interviews. Personnel journal, 64:114+, 
June 1985. 
Descriptors: *Assessment centers / *Executives--Selection / *Selection-- 
Methods. 








EXECUTIVES—-TRAINING 
B-6h 


Farren, Caela, Janet Dreyfus Gray, and Beverly Kaye. 


Mentoring: a boon to career development. Personnel, 61:20-24, 
November-December 1984. 


Descriptors: *Executives--Training / *Mentors / *Employee development-- 
Methods. 


8-65 
Pugliese, Paul. 


The AMA Master of Management Program. Journal of library administration, 
6:19-22, Spring 1985. 


Descriptors: *Executives--Training / *Library administration. 








HANDICAPPED 
St60—C——~—~S 


Johnson, William G. and James Lambrinos. 


Wage discrimination against handicapped men and women. Journal of human | 
resources, 20:264-277, Spring 1985. 
| 





scriptors: *Handicapped--Discrimination--Research / *Handicapped--Pay / 
*Pay rates--Research. 





HOURS OF WORK 
5-67 


Best, Fred. 
Short-time compensation in North America: trends and prospects. Personnel, 
62:34-h1, January 1985. 
Descriptors: *Job sharing--Case studies / *Part-time work--Case studies / 
"Fringe benefit administration--Case studies. 


8-68 
Swart, J. Carroll. 


Clerical workers on flexitime: a survey of three industries. Personnel, 
62:40-44, April 1985. 


Descriptors: “Flexible working hours--Case studies / “Hours of work-- 
Case studies. 
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INCENTIVE AWARDS AND PROGRAMS 





8-69 
Overstreet, James S. 
The case for merit bonuses. Business horizons, 28:53-58, May-June 1985. 
Descriptors: “Incentive awards / *Bonus system’/ “Financial incentives. 





INSURANCE, HEALTH 





5=70 
Carey, Joseph. 


Health benefits for employes enter new era. U.S. news & world report, 99:73-T4, 

July 22, 1985. 
Descriptors: “Insurance, Health / *Health maintenance organizations / 
*Insurance, Health--Administration. 





8-71 
Herzlinger, Regina E. and Jeffrey Schwartz. 
How companies tackle health care costs: part 1. Harvard business review, 
63:68-81, July-August 1985. 
First of two-part article. 
Descriptors: "Medical care--Costs--Case studies. 





INTERVIEWING 





5-72 
McDonald, Tracy and Milton D. Hakel. 
Effects of applicant race, sex, suitability, and answers on interviewer's 


questioning strategy and ratings. Personnel psychology, 36:321-334, Summer 1985. 
Descriptors: *Interviewing--Research. 





JOB ANALYSIS 





8-73 
Allison, Don D. 
Task analysis for classification and recruiting. Classifiers colum 
(Classification and Compensation Society), 16:21-22, May 1955. 
Descriptors: “Job analysis / *Task analysis. 








8-7h 
Dean, James W., Jr. and Daniel J. Brass. 


Social interaction and the perception of job characteristics in an organization. 
Human relations, 38:571-582, June 1985. 


Descriptors: *Job analysis--Research / *Job factors--Research / 
*Organizational behavior--Research. 





8-75 
Ferris, Gerald R. and David C. Gilmore. 


A methodological note on job complexity index. Journal of applied psychology, 
70:225-227, February 1985. 


Descriptors: "Job analysis--Research / *Job design--Research. 
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JOB ANALYSIS (Cont'd) 


Loher, Brian T. and others. 
A meta-analysis of the relation of job characteristics to job satisfaction. 


Journal of applied psychology, 70:280-289, May 1985. 
Descriptors: *Job analysis--Research / *Job factors--Research / *Job 
satisfaction research. 





8-77 
Phillips, James S. and Sara M. Freedman. 
Contingent pay and intrinsic task interest: moderating effects of work values. 
Journal of applied psychology, 70:306-313, May 1985. 
Descriptors: *Task analysis--Research / *Incentive pay--Research / “Work 
values--Research. 





8-78 
Sandelands, Lloyd E. and James R. Larson, Jr. 
When measurement causes task attitudes: a note from the laboratory. Journal of 
spplied peychology, 70:116-121, February 1985. . 
Descriptors: sk analysis--Research / *Employee attitudes--Research. 





8-79 
Wright, Patrick M. and Kenneth N. Wexley. 
How to choose the kind of job analysis you really need. Personnel, 62:51-55, 
May 1985. 
Descriptors: *Job analysis. 


JOB DESIGN 
0 
Breaugh, James A. 
The measurement of work autonomy. Human relations, 38:551-570, June 1985. 


Descriptors: *Job design--Research / *Job factors--Research / *Autonomy-- 
Research. 





6-81 
Campion, Michael A. and Paul W. Thayer. 
Development and field evaluation of an interdisciplinary measure of job design. 


Journal of applied chology, 70:29-43, February 1985. 
Descriptors: “Job design--Research / *Job design--Methodology. 


8-82 
Cordery, John L. and Toby D. Wall. 


Work aosign and supervisory practice: a model. Human relations, 38:425-441, 
May 1955. 
Descriptors: *Job design--Research / *Supervision--Research. 





JOB EVALUATION 
8-83 
Grams, Robert and Donald P. Schwab. 
An investigation of systematic gender-related error in job evaluation. Academy 
of Management journal, 28:279-290, June 1985. 
Descriptors: *Job evaluation--Research. 
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JOB EVALUATION (Cont'd) 
8-84 


Stone, Eugene F. and Hal G. Gueutal. p 
An empirical derivation of the dimensions along which characteristics of jobs 


are perceived. Academy of Managenent journal, 28:376-396, June 1985, 
Descriptors: "Job factors--Research ob evaluation--Research / *Job 
analysis--Research. 








JOB SATISFACTION 
6-85 
Glicken, Morley D. and Katherine Janka. 


Beyond burnout: the cop-out syndrome. Personnel, 61:65-70, November-December 
1984. 


Descriptors: *Job satisfaction / *Alienation / "Motivation. 





8-86 
Kemery, Edward R. and others. 
Outcomes of role stress: a multisampel constructive replication. Academy of 
Management journal, 28:363-375, June 1985. 
Descriptors: *Job satisfaction research / *Stress, Psychological--Research / 
*Role conflict--Research. 





8-87 
Misra, Sasi and others. 
The motivational formulation of job and work involvement: a cross-national 
study. Human relations, 38:501-518, June 1985. 
Descriptors: *Job satisfaction research--Comparative studies. 





LABOR-MANAGEMENT RELATIONS 

5-55 

Allen, Robert E. and Timothy J. 
Factors differentiating grievants and nongrievants. Human relations, 38:519-534, 
June 1985. 


Descriptors: *“Labor-management relations--Research / *Organizational 
behavior--Research. 








8-89 
Engel, Paul G. 
Labor in retreat. Industry week, 226:54-56+, July 8, 1985. 


Descriptors: “Unions / *Union members--Statistics / *Labor-management 
relations--Evaluation. 





8-90 
Hoerr, John and others. 


Beyond unions: a revolution in employee rights is in the making. Business week, 
Pe T2-TT, NOe 2902, July 8, 1985. 
Descriptors: *Labor-management relations / “Employee rights. 
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LABOR-MANAGEMENT RELATIONS (Cont'd) 
8-91 
Lewis, Ephraim. 
BW/Harris Poll: confidence in unions is crumbling. Business week, p.- 76, 
no. 2902, July 8, 1985. 
Descriptors: *Unions--Public opinion. 








LABOR TURNOVER 
5-92 
Vecchio, Robert P. 
Predicting employee turnover from leader-member exchange: a failure to 
replicate. Acadewy_of Management journal, 28:478-485, June 1985. 
Descriptors: Labor turnover--Research. 








—_— —, 


LEADERSHIP 
8-93 
Kets de Vries, Manfred F. R. and Danny Miller. 
Narcissism and leadership: an object relations perspective. Human relations, 
38:583-601, June 1985. 
Descriptors: *Leadership--Research. 





MANAGEMENT 
8-94 
Andrews, Janet R. 
On the horns of a personnel dilemma. Personnel journal, 64:92-98, June 1985. 
Descriptors: "Management methods / *Executive effectiveness. 





8-95 
Cornelissen, Michael A. 
Management trends: people and technology are key. Business quarterly (Canada), 
50:84-88, Spring 1985. 
Descriptors: "Organizational behavior / *Productivity / *Technological 
change. 





8-96 
Kiechel, Walter, III. 
Managing a downsized operation. Fortune, 112:155+, July 22, 1985. 
Descriptors: *Management / *Removal / "Morale. 


8-97 
Kuechle, David. 


Crisis management an executive quagmire. Business quarterly (Canada), 50:53-70, 
Spring 1985. 
Descriptors: *Management--Case studies / *Public relations--Case studies. 





8-98 
Martin, Joe. 


Management trends in the mid-'80s - lean and getting meaner. Business 
quarterly (Canada), 50:76-83, Spring 1985. 
Descriptors: "Management methods / *Cost control. 
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MANAGEMENT (Cont'd) 
8-99 
Whitely, William. 
Managerial work behavior: an integration of results, from two major approaches. 
Academy of Management journal, 28:344-362, June 1985. 
Descriptors: nagement--Research / *Executives--Abilities--Research. 





MOBILITY 
8-100 
Miller, Paul W. and Paul A. Volker. 
On the determination of occupational attainment and mobility. Journal of human 
resources, 20:197-213, Spring 1985. 
Descriptors: *Mobility, Occupational--Research. 





MORALE 
8-101 
O'Boyle, Thomas F. 
Loyalty ebbs at many companies as employees grow disillusioned. Wall Street 
journal, 206:27, July 11, 1985. 
Descriptors: “Morale / *Alienation / *Job satisfaction / *Organizational 
commitment. 


MOTIVATION 
-102 
Berman, Frederic E. and John B. Miner. 
Motivation to manage at the top executive level: a test of the hierarchic role- 
motivation theory. Personnel psychology, 38:377-391, Summer 1985. 
Descriptors: *Executives--Motivation--Research. 





8-103 
Mitchell, Terence R., Miriam Rothman, and Robert C. Liden. 
Effects of normative information on task performance. Journal of applied 
psychology, 70:48-55, February 1985. 
Descriptors: *Motiyation research / *Performance--Research / *Task 
analysis--Research. 





8-104 
Stahl, Michael J., David W. Grigsby, and Anil Gulati. 
Comparing the job choice exercise and the multiple choice version of the miner 


— completion scale. Journal of applied psychology, 70:228-232, February 
1985. 


Descriptors: *Executives--Motivation. 





8-105 
Tjosvold, Dean. 
The effects of attribution and social context on superiors’ influence and inter- 
action with low performing subordinates. Personnel psychology, 38:361-376, 
Summer 1985. 
Descriptors: *Motivation--Research / *Performance--Research / *Organizational 
behavior--Research. 
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OCCUPATIONS AND OCCUPATIONAL CHOICE 
8-106 
Beller, Andrea H. 
Changes in the sex composition of U.S. occupations, 1960-1981. Journal of 
human resources, 20:235-250, Spring 1985. 
Descriptors: “Occupational surveys--Research / "Occupational choice-- 
Research / *Sex roles--Research. 








8-107 
Neiner, Andrew G. and William A. Owens. 
Using biodata to predict job choice among college students. Journal of applied 
psychology, 70:127-136, February 1985. 
Descriptors: *Occupational choice--Research. 





ORGANIZATIONS 
8-108 
Bell, Robert. 
Professional values and organizational decision making. Administration 
& society, 17:21-60, May 1985. 
Descriptors: *Decision-making--Research / *Organizational commitment-- 
Research. 








8-109 
Brass, Daniel J. 
Men's and women's networks: a study of interaction patterns and influence in 
an organization. Academy of Management journal, 28:327-343, June 1985. 
Descriptors: *Organizational behavior--Research / *Human relations-—- 
Research / *Mentors--Research. 





8-110 
Frost, Taggart F. 
The sick organization, part 1: neurotic, psychotic, and sociopathic. Personnel, 
62:40-44, May 1985. 
Descriptors: *Organizations--Climate / *Organizational characteristics / 
*Organizational behavior. 


8-111 
Frost, Taggart F. 
The sick organization, part 2: the manager's role in treatment. Personnel, 
62:44-h9, June 1985. 
Descriptors: *Organizational analysis / *Organizations--Climate. 


8-112 

Gomez-Mejia, Luis R. 
Dimensions and correlates of the personnel audit as an organizational assessment 
tool. Personnel psychology, 38:293-308, Summer 1985. 

Descriptors: *Organizational analysis--Research / *Personnel departments-- 

Evaluation--Research. 





ORGANIZATIONS (Cont'd) 
5-113 
Harrigan, Kenneth. 


Making quality job one -- a cultural revolution. Business quarterly (Canada), 
49:68-71, Winter 1984-85. 
Descriptors: *Organizations--Climate--—Case studies / *Productivity 
improvement--Case studies / *Participative management--Case studies. 








8-114 
Wallach, Arthur E. and Lauren Hite Jackson. 


Getting an answer to “how am I doing?" Personnel, 62:26-31, June 1985. 


Descriptors: *Organizational analysis--Case studies / *Organizations-—- 
Climate--Case studies. 


PARTICIPATIVE MANAGEMENT 
8-115 
Adizes, Ichak and Efraim Turban. 
An innovative approach to group decision making. Personnel, 62:45-49, April 
1985. 
Descriptors: *Decision-making--Group method / *Problem solving--Group 
method. 





8-116 
Muncaster, J. Dean. 
Employee ownership and productivity improvement. Business quarterly (Canada), 
49:97-100, Winter 1984-85. 
Descriptors: *Employee ownership--Case studies / *Participative management-—- 
Case studies / *Productivity improvement--—Case studies. 





8-117 
Schuster, Michael H. and Christopher S. Miller. 


Employee involvement: making supervisors believers. Personnel, 62:24-28, 
February 1985. 


Descriptors: *Participative management / *Change, Resistance to. 


8-118 
Sims, Henry P. and James W. Dean, Jr. 
Beyond quality circles: self-managing teams. Personnel, 62:25-32, January 1985. 
Descriptors: *Quality circles / *Multiple management. 


8-119 
Solomon, Barbara Anne. 
A plant that proves that team management works. Personnel, 62:6-8, June 1985. 


Descriptors: *Participative management--Case studies 7 *Multiple management-- 
Case studies. 


8-120 
Weisz, William J. 


Employee involvement: how it works at Motorola. Personnel, 62:29-33, February 
1985. 
Descriptors: "Participative management--Case studies. 
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PERFORMANCE EVALUATION 
8-121 
Banks, Cristina G. and Kevin R. Murphy. 
Toward narrowing the research-practice gap in performance appraisal. Personnel 
psychology, 38:335-345, Summer 1985. 

Descriptors: *Performance evaluation--Methods-—-Research. 





8-122 
Edwards, Mark R., Walter C. Borman and J. Ruth Sproull. 
Solving the double bind in performance appraisal: a saga of wolves, sloths, 
and eagles. Business horizons, 28:59-68, May-June 1985. 
Descriptors: Performance evaluation--Research / *Performance evaluation-- 
Methods. 





8-123 
Kraiger, Kurt and J. Kevin Ford. 
A meta-analysis of ratee race effects in performance ratings. Journal of applied 


chology, 70:56-65, February 1985. 
Descriptors: *Performance evaluation--Research / *Prejudices and 


antipathies-—-Research. 





8~12h 
Liden, Robert C. and Terence R. Mitchell. 


Reactions to feedback: the role of attributions. Academy of Management journal, 
28:291-308, June 1985. 
Descriptors: *Feedback (Psychology) / *Performance evaluation--Methods. 





8-125 
Lord, Robert G. 
Accuracy in behavioral measurement: an alternative definition based on raters' 


cognitive schema and signal detection theory. Journal of applied psychology, 
70:66-71, February 1985. 


Descriptors: *Performance evaluation--Research. 





8-126 
Murphy, Kevin R., and others. 
Effects of previous performance on evaluations of present performance. Journal 


of applied psychology, 70:72-84, February 1985. 
Descriptors: Per 


formance evaluation--Research / *Performance--Research. 


8-127 
Oliver, John E. 


Performance appraisals that fit. Personnel journal, 64:66-71, June 1985. 
Descriptors: "Performance evaluation. 





8-128 
Penderghast, Thomas F. 
How much is your secretary's performance worth? Personnel, 62:61-67, June 1985. 


Descriptors: “*“Secretaries--Evaluation / *Secretaries--Characteristics / 
*Job factors. 


PERSONNEL ADMINISTRATION 





8-129 
Kasperson, Conrad J. 
An exploration of the relationship between performance, decision making, and 
structure. Human relations, 38:441-456, May 1985. 
Descriptors: *Performance--Research / *Personnel research / 
*Decision-making--Research / “Organizational structure. 





8-130 
Nikkel, Deborah. 


HRIS implementation: a systematic approach. Personnel, 62:10-15, February 
1985. 


HRIS = Human resources information systems. 
Descriptors: *Personnel information systems. 


PERSONNEL DEPARTMENTS 





6-131 
Russ, Charles F., Jr. 


Should the personnel department be abolished? Personnel journal, 64:78-81, 
June 1985. 


Descriptors: “Personnel departments / *Personnel officers. 





PERSONNEL POLICIES 





5-132 
Forbes, Daniel. 
The no-layoff payoff. Dun's business month, 126:64-66, July 1985. 
Descriptors: *Removal / *Job security / *Job security--Case studies. 





PERSONNEL RECORDS 





8-133 
Coleman, Wayne A. 
Demystifying the design of human resource management systems. Classifiers 
column (Classification and Compensation Society), 16:19-20, May 1985. 
Descriptors: *Personnel information systems. 





PERSONNEL RESEARCH 





8-134 
Weekley, Jeff A. and others. 
A comparison of three methods of estimating the standard deviation of performance 


in dollars. Journal of applied psychology, 70:122-126, February 1985. 
Descriptors: Wezccanet research / ulcdermnse--tieeanneh. 


POLITICAL ACTIVITY 








8-135 
Bierman, Leonard and Marick F. Masters. 
The need for Hatch Act clarification. Labor law journal, 36:313-318, May 1985. 
Descriptors: *Political activity--Cases / *Political activity--Law and 
legislation / Federal government. 
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POSITION CLASSIFICATION 
8-136 
Gerson, Sareeri R. 
The future of classification as an occupation. Classifiers column 
(Classification and Compensation Society), 16:23, May 1985. 
Descriptors: Position classification / *Occupations. 











8-137 
Lewis, Deavie C. 
Classification of e grade positions. Classifiers column (Classification and 
Compensation heli 16:14-15, May 1985. 
scriptors: osition classfication / "Wage system employees. 








POSITION MANAGEMENT 
8-138 
Coleman, Wayne A. 
Innovative position management in the field. Classifiers column 
(Classification and Compensation Society), 16:13-14, May 1985. 
Descriptors: *Position management. 











8-139 
DeRose, Russell. 
Evaluating agency position management performance. Classifiers column 
(Classification and Compensation Society), 16:4-6, May 1985. 
Descriptors: *Position management-—Administration. 








PRODUCTIVITY 
8-140 
Campbell, Andrew. ; 
Productivity plans -- making them work. Business quarterly (Canada), 49:83-86, 
Winter 1984-85. 
Descriptors: *Productivity improvement. 








8-141 
Guzzo, Richard A., Richard D. Jette, and Raymond A. Katzell. 
The effects of psychologically based intervention programs on worker produc- 
tivity: a meta-analysis. Personnel psychology, 38:275-291, Summer 1985. 
Descriptors: *Productivity improvement--Research / *Change, Organizational-- 
Research / Literature reviews. 





8-142 
Lodge, Lorne K. 


Productivity as survival. Business quarterly (Canada), 49:62-64, Winter 1984-85. 
Descriptors: *Productivity improvement. 





8-143 

Phillips, Roy A. 
Why improve productivity? —_——n quarterly (Canada), 49:65-67, Winter 1984-85. 

Descriptors: *Productivity improvement. 





PRODUCTIVITY (Cont'd) 
8-144 
Summers, Donald. 
Human resources specialists: working with managers to improve productivity. 
Personnel, 61:43-52, September-October 1984. 
Descriptors: *Productivity improvement. 





8-145 
Tate, W. C. 


Measuring our productivity improvements. Business quarterly (Canada), 49:87-~-91, 
Winter 1984-85. 


Descriptors: *Productivity improvement. 





8-146 
Vice, David G. 


Productivity and competition: the heat's on. Business quarterly (Canada), 
49:53-61, Winter 1984-85. 
Descriptors: *Productivity improvement. 





PROFESSIONAL EMPLOYEES 
5-147 
Baker, H. Kent and Philip I. Morgan. 


Building a professional image: gaining awareness. Supervisory management, 
30:15-22, July 1985. 
First of an eight-part series. 
Descriptors: *Professional employees--Characteristics / *Johari window / 
*Feedback (Psychology). 








8-148 
Grisson, Grant R. and Karen J. Lombardo. 
The role of the high-tech HR professional. Personnel, 62:15-17, June 1985. 
Descriptors: *Professional employees--Recruitment / *Scientists-- 
Recruitment / *Engineers--Recruitment. 


8-149 
Hegg, Judith L. 
Continuing education: a profile of the academic librarian participant. 


Journal of library administration, 6:45-63, Spring 1985. 
Descriptors: ibrarians--Training. 





PUBLIC ADMINISTRATION 
8-150 
Cohen, Jeffrey E. 
Presidential control of independent regulatory commissions through appointment: 
the case of the ICC. Administration & society, 17:61-70, May 1985. 
Descriptors: *Independent agencies--Research / *U.S. Interstate Commerce 
Commission. 
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PUBLIC ADMINISTRATION (Cont'd) 
B-i51 
Demac, Donna A. 
The OMB: making government safe for business. Business and society review, 
Pp. 29-32, no. 53 Spring 1985. 
Descriptors: U.S. Office of Management and Budget / *Public administration / 
Federal government. 
















RELOCATION 
152 
Feldman, Daniel C. and Jeanne M. Brett. 
Trading places: the management of employee job changes. Personnel, 62:61-65, 
April 1985. 
Descriptors: *Relocation. 


8-153 

Gould, Sam and Larry E. Penley. 
A study of the correlates of the willingness to relocate. Academy of Management 
journal, 28:472-479, June 1985. 


Descriptors: *Relocation--Research. 





REMOVAL 
5-154 
Gaylord, Maxine C. and Estelle B. Symons. 
Coping with job loss and job change. Personnel, 61:70-75, September-October 
1984. 
Descriptors: *Removal / *Change, Organizational. 


8-155 
Joiner, Emily A. 
Erosion of the employment-at-will doctrine. Personnel, 61:12-18, September- 
October 1984. 
Descriptors: *Removal--Cases / *Labor contract. 


8-156 
Steinberg, Harvey. 
Where law and personnel practice collide: the at-will employment crossroad. 
Personnel, 62:37-43, June 1985. 
Descriptors: *Personnel policies--Law and legislation / *Removal--Law and 
legislation / *Job security--Law and legislation. 


8-157 
Williams, Thomas H. 
Fire at will. Personnel journal, 64:72-77, June 1985. 
Descriptors: *Removal--Cases / *Personnel policies. 














RETIREMENT 
-15 
Bazzoli, Gloria J. 
The early retirement decision: new empirical evidence of the influence of 
health. Journal of human resources, 20:214-234, Spring 1985. 
Descriptors: “Retirement, Early--Research. 





8-159 
Gewirtz, Paul A. and Richard Ostuw. 


Retiree welfare benefits: a financial time bomb. Compensation review, 17:32-39, 
Second quarter 1985. 


Descriptors: *Retirement benefits--Administration. 





8-160 
Mazo, Judith F. 


Another compliance challenge for employers: the Retirement Equity Act. 
Personnel, 62:43-49, February 1985. 
Descriptors: *Retirement--Law and legislation. 


8-161 
Snook, Dennis W. 
Civil servants and social security: issues in design of new retirement system. 


Summary of the methods for comparisons. Congressional Research Service review, 
6:23-26, June 1985. 


Descriptors: *Retirement / “Social security / Federal government. 





RETIREMENT PLANNING 
5-162 
Levine, Hermine Zagat. 
Retirement planning. Personnel, 62:20-25, June 1985. 
Descriptors: *Retirement planning. 





SUPERVISION 
-163 
Karp, H. B. 
The art of exclusion. Supervisory management, 30:2-8, July 1985. 
Descriptors: *Supervisors--Abilities / *Employee development. 





8-164 

MacKenna, Neil S. 
How to deal with the corporate misfit. Supervisory management, 30:30-32, 
July 1985. 


Descriptors: *Problem employees / *Behavioral problems / *Organizational 
behavior. 





8-165 
Modzinski, Charles J. 
"You're it!" Supervisory management, 30:41-43, July 1985. 
Descriptors: “Supervisors--Characteristics / *Leadership. 
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SUPERVISION (Cont'd) 
B-166 


The one-minute supervisor: an interview with Kenneth Blanchard. Supervisory 
management, 30:23-26, July 1985. 
enneth Blanchard is the author of the One-Minute Manager books. 


Descriptors: *Supervisors--Abilities / *Supervisors--Characteristics. 





8-167 
Solomon, Barbara. 
Personnel winners: supervisory training that's designed by supervisors. 
Personnel, 62:4-6, January 1985. 
Descriptors: *Supervisors--Training--Case studies / “Training 
administration--Case studies. 


8-168 

Trempe, Johanne, Andre-—Jean Rigny, and Robert R. Haccoun. 
Subordinate satisfaction with male and female managers: role of perceived 
supervisory influence. Journal of applied psychology, 70:44-47, February 1985. 


Descriptors: *Subordinates' appraisals--Research / *Supervisors--Evaluation-- 
Research. 





TESTS 
8-169 
Bright, Thomas L. and Charles J. Hollon. 
State regulation of polygraph tests at the workplace. Personnel, 62:50-56, 
February 1985. 
Descriptors: *Lie detectors and detection--Law and legislation / State 
government. 


8-170 
Carmean, Gene. 
Labor relations: preplacement medical screenings. Personnel journal, 
64:124-126+, June 1985. 
Descriptors: *Medical and physical examinations / *Genetics / 
*Qualifications--Physical standards. 





8-171 
Colberg, Magda. 
Logic-based measurement of verbal reasoning: a key to increased validity and 
economy. Personnel psychology, 38:347-359, Summer 1985. 
Magda Colberg is a psychologist, U.S. Office of Personnel Management. 


Descriptors: *Tests--Construction--Research / *Prediction of occupational 
success--Research / *Reasoning--Research. 





8-172 
Lawshe, C. H. 
Inferences from personnel tests and their validity. Journal of applied 
sychology, 70:237-238, February 1985. 
scriptors: *Test interpretation--Research / *Test validity--Research. 





2k 


TESTS (Cont'd) 

8-173 

Van de Vijver, J. R. and Ype H. Poortinga. 
A comment on McCauley and Colberg's conception of cross-cultural transportability 
of tests. Journal of educational measurement, 22:157-161, Summer 1985. 

This article comments on the article, “Transportability of. deductive measure- 
ment across cultures,” by Donald E. McCauley, Jr. and Magda Colberg which 
appeared in Journal of Educational Measurement, 20:81-92, Spring 1983. 

Donald E. McCauley, Jr. and Magda Colberg are with the U.S. Office of 
Personnel Management. 


Descriptors: *Tests--Research / "Test bias--Research / *Reasoning--Research. 








TRAINING 
6-174 
Buchanan, W. Wray, Frank Hoy, and Bobby C. Vaught. 


Any development program can work. Personnel journal, 64:60-65, June 1985. 
Descriptors: “Training / *Employee development. 





8-175 
Huber, Vandra L. 


Training today: training and development: not always the best medicine. 
Personnel, 62:12-15, January 1985. 


Descriptors: *Training--Evaluation / *Performance. 


8-176 
Kirkpatrick, Donald L. 


Effective supervisory training and development, part 1: responsibilities, 
needs, and objectives. Personnel, 61:25-30, November-December 1984. 
Descriptors: *Supervisors--Training. 


8-177 
Kirkpatrick, Donald L. 
Effective supervisory training and development, part 2: in-house approaches 
and techniques. Personnel, 62:52-56, January 1985. 
Descriptors: *Supervisors--Training / *Coaching / “Training administration. 


8-178 
Kirkpatrick, Donald L. 
Effective supervisory training and development, part 3: outside programs. 
Personnel, 62:39-42, February 1985. 
Descriptors: *Supervisors--Training / *Training methods. 


8-179 
Mahoney, Francis X. 


Responsive HRD: the pc's contribution. Personnel, 62:10-14, June 1985. 
Descriptors: “Training methods / *Microcomputers / *Educational technology. 
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TRAINING (Cont'd) 
—1 
O'Neill, Sharon. 
Developing a supervisory training program. Career Center bulletin (Columbia 


University), 5:2-4, no. 1 1985. 


Descriptors: “Supervisors--Training / “Training administration. 





WOMEN——EMPLOYMENT 
B-I8i 
Banbury-Masland, Brooke and Daniel J. Brass. . 
Careers, marriage, and children: are women changing their minds? Business 
horizons, 28:81-86, May-June 1985. 
Descriptors: *"Women--Employment / *Mothers--Employment. 





8-182 
Colwill, Nina L. and Marilyn Erhart. 
Have women changed the workplace? Business quarterly (Canada), 50:27-31, 
Spring 1985. 
Descriptors: *Women--Employment / *Role perception. 





8-183 
Solomon, Barbara Anne. 
A company that benefits from child-care benefits. Personnel, 62:4-6, February 
1985. 
Descriptors: *Day care centers--Case studies / *"Mothers--Employment. 


WORK LIFE 
5-184 
Harris, Philip R. 
Future work. Personnel journal, 64:52-58, June 1985. 
First of three-part series. 
Descriptors: *Futures (of society) / *Change, Organizational. 





8-185 
Hollon, Charles J. and George N. Rogol. 
How robotization affects people. Business horizons, 28:74-80, May-June 1985. 
Descriptors: “Man-machine systems / *Quality of working life. 





8~186 
Kaufman, Jacqueline. 
Personal perspective: the look of success. Management review, 74:61-62, 
June 1985. 
Descriptors: *Success in employment / *Personal development / "Beauty, 
Personal. 





8-187 

Lee, Mary Dean. 
Probing behavioral patterns of structuring daily life. Human relations, 
38:457-476, May 1985. 

Descriptors: *Work life--Research. 





WORKFORCE PLANNING 
8-155 
Odiorne, George S. 
Human resources strategies for the nineties. Personriel, 61:13-19, November- 
December 1984. 
Descriptors: *Workforce planning. 





YOUTH 
5-159 
Gallagher, Dan. 
Employing adolescents. Supervisory management, 30:10-14, July 1985. 
Descriptors: *Youth--Employment / *Youth--Summer employment. 
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